VA SAN DIEGO HEALTHCARE SYSTEM
BENEFICIARY TRAVEL OFFICE HELPFUL INFORMATION
Business Hours: Monday-Friday 8:00a.m. —4:30p.m.
Travel Reimbursement Office: (858) 552-8585 Ext. 5491
Stan Coleman, Beneficiary Travel Supervisor: (858) 552-8585 Ext. 3826

Welcome to the Beneficiary Travel office at the VA Medical Center, La Jolla. We
have created this brief handout to provide you with information regarding
reimbursement of travel expenses. It is not all inclusive. If you have any
guestions or need assistance, please contact any of our travel office staff. To
begin your reimbursement process, please have your VA photo ID card and
mileage card in hand and proceed to either Window 1 or Window 2 where our
clerks will assist you.

Once your mileage reimbursement vouchers have been printed, you will need to
sign them and hand them back to the travel clerk. The funds will be electronically
deposited into your bank account within 10-12 business days.

For those Veterans living inside Mexico, mileage calculation begins at the border.
VA travel regulations, contained in 38 CFR Part 70, prohibit reimbursement for
miles traveled inside a foreign country.

Reimbursement by mail is also available. If you are interested, please ask any of
our travel office staff at the VA for a mileage reimbursement request form. These
forms have also been distributed to the area VA clinics (Mission Valley, Chula
Vista, Oceanside, Escondido and the Imperial Valley). You may drop them off at
the VA hospital’s travel office, at any of the area VA clinics in which case their
staff will collect them and forward them to the travel office at the VA Medical
Center. Or, you may mail them to the Beneficiary Travel office at the VA Medical
Center in La Jolla.

Veterans determined to be eligible for Beneficiary Travel benefits may be
reimbursed for allowable travel expenses related to care at VA facilities, including



any external services care directed and approved by a VA credentialed provider
prior to such care being provided. Although a Veteran may choose to receive care
or services at the VA medical facility of their choosing, in accordance with VA
Beneficiary Travel regulations contained in 38 CFR Part 70, in the absence of a
documented approved referral from one VA to another, reimbursement must be
calculated from the Veteran’s residence to the closest facility where that same
care or services could have been obtained.

In cases of documented and approved referral from one VA to another,
reimbursement is provided based on the full distance traveled as calculated by
Bing Maps.

Per CFR 38, Part 70, eligible Veterans must request reimbursement of travel
expenses within thirty calendar days from the date care was provided.

If you are requesting to be reimbursed for a Compass or bus pass you must have
the original receipt showing the amount you paid for the pass.

Thank you for your cooperation in helping us to serve
you better.

If you have any questions, concerns or complaints,
please contact the Beneficiary Travel Office Supervisor
directly at (858) 552-8585 Ext. 3826



