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Spend Veterans Day with the Motown Miracles 

  

 
 
 
 

The acclaimed R&B, doo-wop and soul group, the Motown Miracles will 
honor Veterans by holding a free concert on Veterans Day, November 11, 
2019 starting at 3 pm at Humphries By the Bay on Shelter Island.  Doors 
open at 1pm. 

The group was famous during the 50’s, 60’s and 70’s for their Motown hits 
such as “You’ve Really Got a Hold on Me,” “Going to a Go-Go,” “I Second 
That Emotion,” “Tears of a Clown” and “Tracks of My Tears.” In 2012, the 
Miracles were inducted into the Rock and Roll Hall of Fame. Once again, the 
concert is FREE for all Veterans and their families. For more information on 
tickets and more, call Donna Fischer at (858)-552-8585, x7819. 

. October is Breast Cancer Awareness Month 

 

 

October is Breast Cancer Awareness Month and according to 
Breastcancer.org, about 1 in 8 U.S. women will develop invasive breast 
cancer over the course of her lifetime. American Cancer Society (ACS) 
guidelines state that women 40 - 54 years old are allowed and encouraged 
to do annual screenings; women 55+ should transition to biennial screening 
or can continue annual screenings. VA San Diego accepts walk-in 
appointments for screening mammograms at the La Jolla Radiology 
Department. Walk-in appointment hours are Mondays 9 a.m.- 3 p.m., 
Fridays: 8:00 a.m. -3:00 p.m. and Tuesdays, Wednesday and Thursdays 1:00-
3:00pm. Patients must check in by no later than 2:45 p.m. 

Veterans can also schedule an appointment in advance by requesting a 
mammogram order from their Primary Care Provider or the LVN or RN from 
their team. They can also send a secure message via My HealtheVet.  

Once the order is placed, the Veteran can call the Call Center at 858-642-
3226 to schedule an appointment.  

 

October 2019 
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Get Your Flu Shot Today 

 

 

We want all Veterans to stay healthy and safe – Get your free flu shot 
today! 
 
VA San Diego Healthcare System is offering *FREE flu shots for all enrolled 
Veterans, from October 1 to December 13, 2019. Patients with a scheduled 
appointment will be given flu vaccine during their clinic 
appointment.  (*Patients with 3rd party insurance may be charged for this 
service) 

Walk-In flu shot clinic will be available from October 1 - December 13, 
2019. See link for all locations, dates and times. 

  
Million Veteran Program is Now Online 
  

 

Veterans can now join the Million Veteran Program online (MVP) as part of 
the U.S Department of Veterans Affairs’ (VA) effort to improve the lives of 
Veterans through health care research and innovation. More than 775,000 
Veteran partners have already joined MVP, a national, voluntary, research 
initiative that helps VA study how genes affect the health of Veterans.  
“MVP has already resulted in a number of important scientific publications 
that increase our knowledge of conditions that affect Veterans’ health, and 
we expect this resource to continue to prove its value over the coming 
years,” said VA Secretary Robert Wilkie.  
 
Veterans currently enrolled in VA care can use their existing VA credentials 
to securely log in to MVP Online to view their personalized dashboard and 
learn more about the program. To partner with MVP, Veterans can use the 
online portal to complete the consent process, allow access to health 
records (for research purposes only), answer surveys about their health and 
lifestyle and schedule an MVP visit at a participating VA site to provide a 
blood sample. VA is currently piloting ways to make the MVP sample 
collection more convenient for Veterans who do not live near a 
participating VA site.  
 
For more information about the Million Veteran Program, visit MVP Online 
at https://www.mvp.va.gov. For Veterans not enrolled in VA care, the 
ability to join using MVP Online will be available in the near future. Until 
then, please call the MVP Info Center at 866-441-6075 to learn more about 
how to join. 
 

  
Reminder of No Smoking 

https://www.sandiego.va.gov/SANDIEGO/features/flushots_2019.asp
https://www.sandiego.va.gov/SANDIEGO/features/flushots_2019.asp
https://www.mvp.va.gov/
https://www.mvp.va.gov/
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Reminder that as of Oct. 1, all VA San Diego Healthcare System facilities are 
smoke free: https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5265 

 

The San Diego VA Medical Center offers smoking cessation treatment 
services for Veterans. If you would like more information about smoking 
cessation, please contact your Primary Care Team or visit our website at 
https://www.sandiego.va.gov/services/Smoking_Cessation_Program.asp. 
 
Thank you for serving our country and allowing us to care for you. 
 

  
Get Instant Updates Through GovDelivery 

 

 

Get all the latest in VA San Diego feature stories, newsletters and information by 
registering with our GovDelivery service. To participate, go to our internet 
homepage and enter your email in the box “Connect with VA San Diego Healthcare 
System.” 

  
Research Opportunities 
  
 Help us advance the science of health care by volunteering for a human subject 

research project at VA San Diego Healthcare System. More information can be 
found here. 
   

Appointment Access 
  
Appt. wait times: 
(completed appts as of 
8/31/19) 

 
 
Choice referrals: 

Primary Care:        3.94 days  
Specialty Care:      6.74 days  
Mental Health:      3.09 days  
 
In fiscal year 2018, VASDHS referred 42,830 Veterans to the community for care at 
a total cost of $103,490,589. 
The top five categories of care referred to the community in FY 18 were:  mental 
health, physical therapy, dental, acupuncture, and chiropractic care.   
 

  
 
  

 
 

Calendar 
National Prostate Cancer Awareness Month 
Yom Kipper: Oct. 8 
Columbus Day (Federal Holiday): Oct. 14 
National Boss Day: Oct. 16 
National Creative Arts Competition and Festival: Oct. 29 – Nov. 4 (Des Moines, IA) 
Halloween: Oct. 31 

  

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5265
https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5265
https://www.sandiego.va.gov/services/Smoking_Cessation_Program.asp
https://www.sandiego.va.gov/services/Smoking_Cessation_Program.asp
https://www.sandiego.va.gov/studies.asp
https://www.sandiego.va.gov/studies.asp
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Please Take Our Patient Satisfaction Surveys 
  

 We need feedback on your health care experience to continue improving the high-
quality care and customer service we provide. We send our patient satisfaction 
surveys via mail and email on a regular basis and If you receive one, please take a 
moment to complete it.  We are listening and want to improve – if you have a 
good or bad experience, we want to hear from you. We want you to Choose VA! 

  
  

 

 

About VA San Diego Healthcare System 
 

The VA San Diego Healthcare System 
(VASDHS) provides a wide range of inpatient 
and outpatient services at the medical 
center in La Jolla; and at six community 
clinics located in Chula Vista, Escondido, 
Imperial Valley, Mission Valley, Oceanside, 
Sorrento Valley and at the Rio Clinic.  We 

provide medical, surgical, mental health, geriatric, spinal cord injury and 
advanced rehabilitation services.  VASDHS has 296 authorized hospital 
beds including skilled nursing beds and operates several regional referral 
programs including cardiovascular surgery and spinal cord injury care. 
 
We are affiliated with the University of California, San Diego School of 
Medicine and provide training for 1,399 medical interns, residents and 
fellows as well as 676 other health profession trainees in areas such as 
nursing, pharmacy, dental and dietetics.  VASDHS has one of the largest 
research programs in the VA nationally with a budget of $42.2 million, 
>200 principal investigators and 611 projects. 
 

Number of Veterans who received care from  
VASDHS in FY 2018: …….…………………………………………………… 84,712 
*Number of Veterans in San Diego County: ……………………240,926 
*Number of Veterans in Imperial Valley:  ..…………………………6,148 
Total Veterans living in SD & Imperial Valley Counties: ...247,074 
 
*from VetPop, 9/30/2018 

Important Phone Numbers: 

VASDHS Main Line: …….………………………. (858) 552-8585 
VASDHS Patient Call Center 
(Appointments/Questions): .........………. (858) 552-7475 
Health Benefits & Enrollment: ….………… (858) 552-7523 
Billing (Copays, etc.): ……………………....... (866) 802-6381 
Billing (Community Care): …………………… (858) 657-1313 
Billing (Choice Program): ……………………. (855) 722-2838 
Suicide Prevention: ……….………. (800) 273-8255, press 1 
 
 

 

 

VA Secretary Wilkie’s Priorities: 

Customer Service 
Implementing the MISSION Act 
Electronic Health Record 
Transforming our Business 
Systems 

Comments and suggestions about our newsletter? Send them to 

Christopher.menzie@va.gov 




