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Regional Medical Centers Commit to Improving Senior Care 

  

 
 
 
 

On Dec. 9, nine local hospitals and health care systems including VA San Diego 
Healthcare System signed on to pledge the Senior Emergency Care Initiative to 
make sure their emergency departments are geriatric accredited by the end of 
2020. With accreditation, hospitals around the county seek to improve their 
facilities capabilities to handle and reduce senior visits in an age where the city’s 
aging population is expected to double by 2030.  
 
Emergency Department (ED) Director, Dr. Patricia Hlavin said “In addition to 
applying for a geriatric ED certification, we do fall risk assessment, altered medical 
status evals, and will be starting a new program of prescription review for patients 
who are using high risk drugs and multiple drugs. We are partnering with Patient 
Aligned Care Team to send patients who have positive screens to them. We are 
also participating in housing assistance screening and cognitive disability 
screening.” 

. How to Make Your New Year’s Resolution Stick 

 

 

With the start of 2020, many of us are considering New Year’s Resolutions to get 

our habits back on track.  Whether it’s being more active, eating better, practicing 

better self-care, there’s probably a few changes you’d like to make, but are not 

sure how to get motivated or prepared.  Here are a few suggestions to get you 

started. 

• If you have a specific habit you’d like to focus on, think about your top 3 

reasons for wanting to make this change.   

• Choose alternatives you like, not ones you dread.   

• Setting realistic goals will help you build confidence.   

• Prepare your daily or weekly routine for making changes.   

• Find resources and get support.   

• Join us for a free Gateway health coaching session to get a jumpstart on 

your health goals and find resources.  
 

Gateway to Healthy Living Sessions (no appointment needed) 
1st and 3rd Tuesday, 10:00 – 11:30am 
Patient Education Classroom Rm 1493, La Jolla VA Medical Center 
For more information, call (858) 552-8585 x5501 
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In some situations, VA can pay for emergency care for a Veteran’s service 
connected (SC) condition. VA is authorized to pay emergency care claims for a:  

• VA-adjudicated, Service-Connected condition  
• Non-service connected (NSC) disability associated with and held to be 
aggravating a service- connected condition  
• Condition of a Veteran who is considered permanently and totally (P&T) 
disabled from a service- connected disability  
• Condition of a Veteran participating in a Chapter 31 Vocational 
Rehabilitation program  
• Non-Service- Connected conditions under certain circumstances  

 
(To potentially be eligible for Emergency Care in non-VA Facilities, you must be 
enrolled in the VA health care system). 
If admitted to a non-VA hospital, you, a friend, or a family member must contact 
the closest VA medical center within 72 hours of your arrival at the non-VA facility. 
See the numbers below where you can notify VASDHS about your emergency visit:   
 
San Diego VA Phone numbers: 
Community Care:                                           (858) 623-1879 
Transfer Coordinator office:                        (858) 552-7448 or 7557 
Administrative Officer of the Day:              (858) 552-4344 
 
For more information, please visit: 
https://www.va.gov/COMMUNITYCARE/programs/veterans/Emergency_Care.asp 

 VASDHS Tip of the Month – How to Request Medical Records 

 

 

A - You can download the Release of Information (ROI) authorization form/s 

online at WWW.VA.GOV/FORMS  

• To request your medical record for yourself, please complete VA 

Form 10-5345a, “Individuals’ Request for a Copy of Their Own 

Health Information 

• To request records to be sent to a third party,  please complete VA 
Form 10-5345, "Request for and Authorization to Release Medical 
Records or Health Information."  

You can also obtain the authorization form by visiting one of our ROI locations 
located in: La Jolla, Room 1589, Oceanside Clinic Main Entrance or Mission Valley, 
2nd Floor, Room 2000. Office Hours are 8:00 a.m. - 4:00 p.m., Monday - Friday, 
excluding federal holidays. 

B - Complete the requested information on the authorization, sign the form, and 
mail or fax to: 

VA San Diego Healthcare System 
Release of Information (ROI), Mail Code 136C3SV 
3350 La Jolla Village Drive, San Diego, CA 92161, Fax (858)642-6414 

Or submit in-person to the ROI locations listed above 

C - Your request will be reviewed and processed by ROI staff, please allow up to 
20 business days for processing. 

If you have any questions regarding your request, you can contact ROI at 
(858)642-3661. 

 

https://www.va.gov/COMMUNITYCARE/programs/veterans/Emergency_Care.asp
https://www.va.gov/COMMUNITYCARE/programs/veterans/Emergency_Care.asp
http://www.va.gov/FORMS
http://www.va.gov/FORMS
https://www.va.gov/vaforms/medical/pdf/vha-10-5345a-fill.pdf
https://www.va.gov/vaforms/medical/pdf/vha-10-5345a-fill.pdf
https://www.va.gov/vaforms/medical/pdf/vha-10-5345a-fill.pdf
https://www.va.gov/vaforms/medical/pdf/vha-10-5345a-fill.pdf
https://www.va.gov/vaforms/medical/pdf/vha-10-5345a-fill.pdf
https://www.va.gov/vaforms/medical/pdf/vha-10-5345a-fill.pdf
https://www.va.gov/vaforms/medical/pdf/10-5345.pdf
https://www.va.gov/vaforms/medical/pdf/10-5345.pdf
https://www.va.gov/vaforms/medical/pdf/10-5345.pdf
https://www.va.gov/vaforms/medical/pdf/10-5345.pdf
https://www.va.gov/vaforms/medical/pdf/10-5345.pdf
https://www.va.gov/vaforms/medical/pdf/10-5345.pdf
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 C - Your request will be reviewed and processed by ROI staff, please allow up to 
20 business days for processing. 

If you have any questions regarding your request, you can contact ROI at 
(858)642-3661. 

 
 
Wired Medicine is Changing VA Health Care in San Diego 

 
 

A Veteran lives in El Centro but needs post-traumatic stress disorder counseling 
that is not available in that area.  A patient living in Alpine with a skin condition 
needs to be evaluated but doesn’t want to drive to the medical center.  A Veteran 
wants to do a follow up appointment with her primary care provider but doesn’t 
have time to drive to the closest VA clinic.  These access problems are being solved 
through telemedicine care. 
 
VASDHS started telehealth in San Diego in 2005 with 75 patients in a program 
called home monitoring for conditions such as diabetes, congestive heart failure 
and hypertension.  From that early beginning, the telehealth program has grown 
to a system that’s includes video conferencing from one VA facility to another, 
Video conferencing between a provider and patient in the Veteran’s home and the 
home monitoring care program which now serves over 700 patients.   
Using remote technology, providers can access retinal and dermatological imaging. 
They can also conduct pharmacist consults for smoking cessation, and lipid and 
pain management and provide specialty care such as diabetes and spinal cord 
injury. 
 
“More than 60% of primary care and mental health providers used telehealth in 
2019 and we have a goal of 100% for 2020,” said Dr. Shah, director of 
Telemedicine.  “We’d like to get most of our Veterans using telehealth for at least 
some of their care in the future,” Shah said. 
 
Applications on the horizon include an in-home initial evaluation video 
appointment for cardiothoracic surgery – since San Diego is a regional center for 
cardiothoracic surgery, this makes it convenient for Veterans who might otherwise 
have to drive from Loma Linda or Long Beach for their evaluation.  VASDHS is also 
a Virtual Care Center of Excellence serving as a pilot site to test new telemedicine 
technologies.   
 
We encourage our patients to ask their providers about telehealth. 
 

   
VA Patient Statement Portal Now Online 
  

 

U.S. Department of Veterans Affairs (VA) announced Dec. 18, that Veterans now 
have digital access to patient statements through AccessVA using their secure 
information for DS Logon, ID.me or MyHealtheVet Premium. Veterans receiving VA 
care for non service-connected conditions can view, download and print their 
patient statements using the Veteran Patient Statement selection on the AccessVA 
homepage. “VA is committed to leveraging technology to help Veterans access 
their patient information quickly and conveniently,” said VA Secretary 
Robert Wilkie. “We believe these advancements will help Veterans manage their 
healthcare in more efficient ways.” 

https://access.va.gov/accessva/
https://access.va.gov/accessva/
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Patient statements are available on AccessVA for up to six months and include a 
summary of services Veterans receive at any VA medical facility. VA will continue 
to mail Veterans paper statements. 

 

  
Nursing Job Fair 

 
 WE ARE HIRING! For all job seekers, please join us on Friday, January 17, 2020 in the 

Medical Center’s Multi-Purpose Room. Applicants should dress to impress, bring a 
résumé or curriculum vitae, and be prepared to speak with Human Resources 
and/or hiring officials. In some cases, interviews will happen on the spot. Some 
applicants will be asked to leave their résumé with a hiring official for future 
consideration. Applicants will be asked to sign in to the job fair, check in with Human 
Resources, and potentially meet with hiring managers. A variety of positions are in 
recruitment; you can view most on https://www.usajobs.gov/ using search criteria 
San Diego, CA + Department of Veterans Affairs. 

   
  
Get Instant Updates Through GovDelivery 

 

 

Get all the latest in VA San Diego feature stories, newsletters and information by 
registering with our GovDelivery service. To participate, go to our internet 
homepage and enter your email in the box “Connect with VA San Diego Healthcare 
System.” 

  
Research Opportunities 
  
 Help us advance the science of health care by volunteering for a human subject 

research project at VA San Diego Healthcare System. More information can be 
found here. 
 

  
Appointment Access 
  
Appt. wait times: 
(completed appts as of 
1/1/20) 

 
 
Choice referrals: 

Primary Care:        5.56 days  
Specialty Care:      13.64 days  
Mental Health:      6.41 days  
 
In fiscal year 2019, VASDHS referred Veterans to the community for care at a total 
cost of $113,415,012. 
 
   

 
  

 
 

Calendar 
Martin Luther King Jr. Birthday (Holiday): Jan. 20 
Nursing Job Fair: Jan. 17 MPR 
National Salute to Veterans Week: Feb. 7 - 14 
   

https://access.va.gov/accessva/
https://access.va.gov/accessva/
https://www.usajobs.gov/?fbclid=IwAR3fKa355g97BBI-6y4Y2SV9kHwPmyRveaHiXQR9luO9fUJsciDj2EbJ-K4
https://www.usajobs.gov/?fbclid=IwAR3fKa355g97BBI-6y4Y2SV9kHwPmyRveaHiXQR9luO9fUJsciDj2EbJ-K4
https://www.sandiego.va.gov/studies.asp
https://www.sandiego.va.gov/studies.asp
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Please Take Our Patient Satisfaction Surveys 
  

 We need feedback on your health care experience to continue improving the high-
quality care and customer service we provide. We send our patient satisfaction 
surveys via mail and email on a regular basis and If you receive one, please take a 
moment to complete it. We are listening and want to improve – if you have a good 
or bad experience, we want to hear from you. We want you to Choose VA! 

  
  

 

 

About VA San Diego Healthcare System 
 

The VA San Diego Healthcare System 
(VASDHS) provides a wide range of 
inpatient and outpatient services at the 
medical center in La Jolla; and at six 
community clinics located in Chula Vista, 
Escondido, Imperial Valley, Mission Valley, 
Oceanside, Sorrento Valley and at the Rio 

Clinic.  We provide medical, surgical, mental health, geriatric, spinal cord 
injury and advanced rehabilitation services.  VASDHS has 296 
authorized hospital beds including skilled nursing beds and operates 
several regional referral programs including cardiovascular surgery and 
spinal cord injury care. 
 
We are affiliated with the University of California, San Diego School of 
Medicine and provide training for 1,399 medical interns, residents and 
fellows as well as 676 other health profession trainees in areas such as 
nursing, pharmacy, dental and dietetics.  VASDHS has one of the largest 
research programs in the VA nationally with a budget of $44.3 million, 
>211 principal investigators and 676 projects. 
 

Number of Veterans who received care from  
VASDHS in FY 
2019: …….…………………………………………………… 
86,138 
*Number of Veterans in San Diego County: 
……………………238,352 
*Number of Veterans in Imperial Valley: 
..………….………………6,069 
Total Veterans living in SD & Imperial Valley Counties: 
….244,421 
 
*from VetPro, 9/30/2019 

Important Phone Numbers: 

VASDHS Main Line: ……..…….….. (858) 552-8585 
VASDHS Patient Call Center 
(Appointments/Questions): .........…... (858) 552-7475 
Health Benefits & Enrollment: ….…. (858) 552-7523 
Billing (Copays, etc.): …………….... (866) 802-6381 
Community Care Authorization Line . (858) 623-1879 
Billing (Community Care): ……...… (858) 657-1313 
Billing (TriWest): ………………….. (855) 722-2838 

  Request your Records: …………….. (858) 642-3661 
Suicide Prevention: ….……. (800) 273-8255, press 1 
 

 

Comments and suggestions about our newsletter? Send them to 

Christopher.menzie@va.gov 

 




