We Remember Pearl Harbor

VA San Diego Healthcare System remembers those who were stationed in Pearl
Harbor on that fateful day on Dec. 7, 1941 when many Americans lost their lives or
were injured in an attack on American forces stationed on the Hawaiian island of
Oahu. It was a fateful day that will “live in infamy.”

Military Commissaries Opening to Designated Veterans

From Army.mil: “The Department of Defense and Veterans Affairs combined
efforts to allow Commissary and Exchange use beyond its current patron base.
Starting Jan. 1, 2020, Purple Heart recipients, former prisoners of war, all service-
connected disabled veterans and caregivers enrolled in the VA's Comprehensive
Assistance for Family Caregivers program will be permitted to shop there.

Newly-eligible veterans and caregivers will also have access to all Department of
Defense and Coast Guard MWR retail activities, including: entertainment, clubs,
recreational lodging and resorts, special interest activities, bowling, golf,
restaurants, marinas, equipment rental, movie theaters, vehicle storage, kennels,
AmericanForcesTravel.com and more.

Current restrictions and upcoming changes include the following: DOD civilians
cannot use the Commissary and Exchange. Any honorably discharged veteran can
shop at the Exchange online, but it does not mean they have in-store privileges.
Currently, active duty servicemembers, their dependents and retirees can only
shop there.”

More details can be found here:
https://www.army.mil/article/230195/commissary exchange mwr to expand pa
tron base starting jan 1 2020
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Smoking Cessation Resources to Help You Kick the Habit

Don't wait until the new year to make a resolution to quit smoking — start today.
“When | quit smoking, my sense of smell, taste and lung capacity improved
significantly,” said Octavius Blackwood. “If you want to maintain your health, you
need to quit.” The Navy Veteran had been a smoker during his two decades of
service and tried quitting, but success eluded him until he reached out to the VA
for help. Now he’s smoke-free and you can be too. Here’s some available
resources for Veterans in their journey toward cessation:

Local VA health care providers: Set up an appointment with your primary care or
mental health provider. They can help you determine the right combination of
counseling and medication to meet your needs.

Quit VET: Speak with a tobacco cessation counselor and make a quit plan by calling
1-855-QUIT-VET (1-855-784-8838). Quitline counselors are available between 9
a.m. and 9 p.m. ET, Monday through Friday. SmokefreeVET: This text messaging
service provides daily encouragement for those quitting smoking. Text “VET” to
47848 or visit smokefree.gov/VET to start receiving supportive messages today.
Stay Quit Coach: This mobile app helps Veterans quit smoking, with tools and
information specifically addressing the needs of Veterans with PTSD.

It’s available for free to download from the App Store and Android Apps. Learn
more: https://mobile.va.gov/app/stay-quit-coach

More information can be found by visiting our link:
https://www.sandiego.va.gov/services/Smoking Cessation Program.asp

Veterans Chose VA

The Veterans of Foreign Wars (VFW) published a report in September 2019
entitled “Our Care 2019, A Report Evaluating Veterans Health Care.”

The national survey was primarily distributed through the VFW Action Corps, a
grassroots network of VFW members and supporters with 6,902 respondents.

The survey findings showed:
= Of the Veterans surveyed, 96% said they are eligible for VA care and 78%
of those Veterans use VA health care.
= Eligible female Veterans were less likely to report they used VA health care
(70%) compared to male Veterans (82%)
=  When asked why they stay with VA care, the majority of respondents said
they had positive experience related to the VA care at their local facility.
= Qverall, 82% of Veterans reported being at least somewhat satisfied with
their VA health care experience and only seven percent reported being
dissatisfied.
=  Most Veterans, 84% reported they receive care in a timely manner.
= Veterans reported they use VA health care as follows:
» Primary Care: 86%
» Specialty Care: 75%
» Mental Health Care: 31%
= Of the 400 respondents who had used the new community urgent care
benefit, 89% said they would recommend it to other Veterans.
=  Qverall, 91% of Veterans who use VA care said they would recommend it
to their fellow Veterans.
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Get Your Flu Shot Today

The walk-in flu shot clinics are still available until Dec. 13. If you haven’t
already, come get your FREE flu shot today!

Patients with a scheduled appointment will be given flu vaccine during
their clinic appointment. (*Patients with 3rd party insurance may be
charged for this service)

See link for all locations, dates and times.

Care and Share Reminder

There’s still time to donate to help provide meals for Veteran families in
need for the holidays. Here’s a schedule of upcoming events — all funds go
toward Care and Share donations:

Silent Auction —Dec. 11 @ 9 a.m. —1 p.m. multipurpose room
Gulls Hockey Games — Dec. 7 and Jan.

11. https://www.fevo.com/discovery/VA-San-Diego-Employee-Association-Night-
at-the-Gulls-vQDJbJnK

Also, if you can’t make these events, you can also donate through
https://www.gofundme.com/f/vasdea-care-amp-share-2019

For more information on all these programs, please contact Shannon Slama
at x8161

Nursing Job Fair

Looking for a job in health care? We have openings! Opportunities include:
healthcare administrative services, operating room nurses, surgical technicians,
mental health nursing, medical surgical/medical telemetry RN'’s, certified nurse
anesthetists, LVN’s, ICU/DOU nursing, clinic nurses, phlebotomists.

NURSING SERVICES JOB FAIR

Friday, January 17, 2020

10:00 am —1 pm

Multipurpose Room, VA Medical Center, San Diego

Patient Safety: Our Commitment to Veterans
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It is estimated that between 210,000 and 440,000 patients suffer from preventable
harm in U.S. health care facilities that contributes to death each year. If “medical
error” was ranked as a disease, it would be the 3™ leading cause of death in the
nation.

Patient Safety has always been a top priority in the VA, but over the past year, the
VA has launched an intensive effort to become even better with a goal of ZERO
HARM. VASDHS has been one of the lead sites for the implementation of patient
safety principles with the theme: Our Journey towards High Reliability —
Committing to Zero harm. So far on that journey, we have implemented the
following initiatives toward achieving that goal:

= Leadership Rounding: Bi-monthly leadership rounding where facility
leaders speak directly with patients and staff to gather their ideas on how
to create a safer environment.

= Just Culture: Creating and fostering a culture where staff are encouraged
to report safety risks or errors so we can learn and improve.

= Anticipate risk: Every staff member is recognized as a problem solver and
is empowered to find ways to improve.

= Commit to continuous process improvement: Across the organization,
teams use effective tools for continuous learning and improvement. One
example we have been focusing on is a campaign to remind staff to
routinely wash their hands to prevent infections.

= Leadership Commitment: Safety and High Reliability are reflected in the
VASDHS leadership’s vision, decisions and actions.

Veterans are our priority, and we are making significant progress in providing them
even safer health care every day in everything we do. VA San Diego already has
among the lowest mortality rates of any VHA facility and we have driven our
overall in-hospital complication rates down markedly by 59% over the last 2.5
years.

Get Instant Updates Through GovDelivery
Get all the latest in VA San Diego feature stories, newsletters and information by
registering with our GovDelivery service. To participate, go to our internet

homepage and enter your email in the box “Connect with VA San Diego Healthcare
System.”

Research Opportunities
Help us advance the science of health care by volunteering for a human subject

research project at VA San Diego Healthcare System. More information can be
found here.

Appointment Access
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Appt. wait times: Primary Care: 5.59 days
(completed appts as of Specialty Care:  12.07 days

11/1/19) Mental Health:  6.24 days

In fiscal year 2019, VASDHS referred Veterans to the community for care at a total
Choice referrals: cost of $113,415,012.

Calendar

National Pearl Harbor Remembrance Day: Dec. 7
Hanukkah: Dec. 22 - 30

Christmas (Holiday): Dec. 25

Kwanzaa: Dec. 26 —Jan. 1

New Year’s Day (Holiday): Jan. 1

Comments and suggestions about our newsletter? Send them to
Christopher.menzie@va.gov

Please Take Our Patient Satisfaction Surveys

We need feedback on your health care experience to continue improving the high-
quality care and customer service we provide. We send our patient satisfaction
surveys via mail and email on a regular basis and If you receive one, please take a
moment to complete it. We are listening and want to improve — if you have a
good or bad experience, we want to hear from you. We want you to Choose VA!
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About VA San Diego Healthcare System

The VA San Diego Healthcare System
(VASDHS) provides a wide range of inpatient
and outpatient services at the medical
center in La Jolla; and at six community
clinics located in Chula Vista, Escondido,
Imperial Valley, Mission Valley, Oceanside,
Sorrento Valley and at the Rio Clinic. We
provide medical, surgical, mental health, geriatric, spinal cord injury and
advanced rehabilitation services. VASDHS has 296 authorized hospital
beds including skilled nursing beds and operates several regional referral
programs including cardiovascular surgery and spinal cord injury care.

We are affiliated with the University of California, San Diego School of
Medicine and provide training for 1,399 medical interns, residents and
fellows as well as 676 other health profession trainees in areas such as
nursing, pharmacy, dental and dietetics. VASDHS has one of the largest
research programs in the VA nationally with a budget of $44.3 million,
>211 principal investigators and 676 projects.

Number of Veterans who received care from

VASDHS in FY 2019: .....c.oooiiiiriie et es e sesnens 86,138
*Number of Veterans in San Diego County: ...............cc....... 238,352
*Number of Veterans in Imperial Valley: ............cccccoevnennee. 6,069

Total Veterans living in SD & Imperial Valley Counties: ...244,421

*from VetPop, 9/30/2019

Important Phone Numbers:

VASDHS Main LiNe: eveeeevvrsseeeersnneeenne. (858) 552-8585
VASDHS Patient Call Center

(Appointments/Questions): ................... (858) 552-7475
Health Benefits & Enrollment: ................ (858) 552-7523
Billing (Copays, etC.): .ccoeveveireicecriereeeenns (866) 802-6381
Billing (Community Care): .....cccoceveereevnee. (858) 657-1313
Billing (Choice Program): .......c.cceeeuuueeee.. (855) 722-2838
Suicide Prevention: .................... (800) 273-8255, press 1
Request your records..........ccceeuenene (858)642-3661

VA Secretary Wilkie’s Priorities:

Customer Service
Implementing the MISSION Act
Electronic Health Record
Transforming our Business
Systems




