New Chula Vista Clinic Opening

We are pleased to announce the official opening of the new VA Chula Vista clinic
on Monday, October 19, 2020. The new clinic, located at 353 H Street in Chula
Vista, CA, 91910, is a two-story, 31,000-useable square foot clinic, three times the
size of the current clinic and offers:

= convenient covered parking

= future expanded capacity for Veteran care

=  Primary Care, Mental Health, Audiology, Tele-medicine, Optometry,

Podiatry, Women’s Health/Gynecology, and Laboratory services

Routine appointments will be scheduled at the new clinic starting October 19.
Same day appointments will be available as needed as of October 13.

The current VA Chula Vista Clinic (865 Third Avenue) will permanently close on
Friday, October 9, 2020.

We will celebrate the clinic grand opening with a virtual ceremony that will be
posted on our Facebook page on Friday, October 16, 2020 at 10 am.

Veteran Health Information Sharing

Flu Shot Info

Wouldn't it be great if all of your health care providers could seamlessly and
securely access the information they need to keep you healthy? With the Veterans
Health Information Exchange (VHIE), they can! In addition to your VA providers,
now community providers can access your VA medical record information
electronically. VA only shares your health information with community providers
when they are treating you, however you can choose to opt out of sharing if you
prefer. The VHIE means your care team will be able to:

=  Better understand your health history and be able to focus more time on

what is important to you
= Develop safe, more effective treatment plans
=  Work together to keep you safe and improve your overall health




VA San Diego Healthcare System will be offering free flu shots to enrolled
Veterans from October 1 to December 31, 2020. Flu shots will be by
appointment only at the drive-through flu vaccine clinics located at the VA
medical center and all VA community clinics.

Community Care Flu shots
Veterans can also get flu shots at all Walgreen, CVS, Costco, Safeway, Kroger and
Walmart pharmacies and VA community care urgent care clinics and pharmacies
(see VA Facility Locator for locations).
e Veterans can begin locating a CCN Retail Pharmacy or Urgent Care
starting September 1, 2020 for influenza vaccines
e No appointment or referral is required
e Veterans should tell the community provider they are an eligible Veteran
enrolled with the VA and show a government-issued identification (e.g.,
Veterans Health Identification Card or driver’s license)

San Diego VA Medical Center Wins Energy Star Award

San Diego VA Medical Center (SDVAMC) earned the ENERGY STAR award for the
10" year. To be certified as ENERGY STAR, a building must meet strict energy
performance standards set by EPA. Specifically, to be eligible for ENERGY STAR
certification, a building must earn a score of 75 or higher, indicating that it
performs better than at least 75 percent of similar buildings nationwide while
meeting national indoor environmental quality standards. This year, SDVAMC
earned a score of 83.

“While committed to continuous improvement and meeting the high standards set
by ENERGY STAR, SDVAMC reduced its annual energy costs from $3.3 million in
2003 to $2.6 million as of April 2020. This 22% cost savings is ploughed back into
the annual budget of the Medical Center there by maximizing resources available
for Veterans’ care,” said Jeffrey Salas, an energy engineer with SDVAMC.

According to the EPA, ENERGY STAR certified buildings save energy, save money,
and help protect the environment by generating fewer greenhouse gas emissions
than typical buildings.

SDVAMC has implemented proven emerging technologies in order to achieve the
highest possible energy savings under a ten year Energy and Water Management
Plan adopted in 2018: upgrades of the combined heat and power system that
generate electricity, roll out of advanced lighting control systems in renovations
and upgrade of chiller controls are among the energy efficiency measures that
SDVAMC Engineering Services , and various facility teams constantly assess and
implement in order to meet VA directives, executive orders and congressional
mandates.

These changes, along with SDVAMC use of a Co-Gen plant to generate most of its
electricity, has helped to sustain local energy efficiency year after year.“We're
proud of our commitment to energy savings and we hope to continue to improve
our efficiency,” Salas said.



http://www.va.gov/find-locations/

Friendly Reminder

We want to remind all patients to remember to social distance, wear a mask when
appropriate, avoid touching your face and wash your hands regularly. Together
with the right behaviors, we can reduce the spread of COVID-19.

Remember that face coverings should be worn over the nose and mouth and are
especially important when it is difficult to stay at least 6 feet apart from others or
when people are indoors to help protect each other.

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-
cloth-face-coverings.html

Local Researcher Wins Top Award

The VA Office of Research and Development recently announced that Dr. Kirk
Hammond is the recipient of the VA Biomedical Research & Development Senior
Clinician Scientist Investigator Award for his work on gene transfer to treat heart
failure and insulin resistance.

“We're very proud of Dr. Haommond and his team for their progress developing
new possible therapies for various issues that affect millions of Americans every
year,” said Dr. Robert Smith, VA San Diego Healthcare System director. “His work
represents the important advances VA research is making every day in the
progression of care options.”

Dr. Hammond is participating in gene transfer of beneficial peptides and proteins
in animal model studies as a therapy for treating heart disease and insulin
resistance. His work has resulted in five randomized clinical trials of gene therapy
for heart disease. One such trial showed improvements in systolic and diastolic
heart function, reducing heart failure hospitalizations. The program received fast
track status from the FDA and is set for larger trials. In another study, Hammond
showed that intracoronary delivery of an adenovirus-associated virus encoded
peptide provided long-term resolution of insulin resistance in rodent models of
insulin resistance.

The award allows for a merit award extension of up to four additional years for the
Senior Clinician Scientist Award contingent upon a satisfactory non-competing
review after the first three years of funding. Dr. Hammond plans to use the
additional funding to extend preclinical studies.

Dr. Hammond has made remarkable contributions to VHA through his continuous
service as a staff physician and researcher at the VA San Diego Healthcare System
(VASDHS) since 1987 and a professor of Medicine in Residence at the University of
California San Diego. He was the recipient of the 2017 Middleton Award, which
serves as a strong testimony of his efforts on behalf of VA basic and translational
research and clinical servicex

While the Senior Clinician Scientist Investigator Award is still a relatively new

Local Telehealth Services Increase 750 percent in Three Months



https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html

The U.S. Department of Veterans Affairs (VA) recently announced that video
telehealth appointments to Veterans’ homes increased over 1000%, as Veterans
increasingly chose virtual care through VA Video Connect during the Covid-19
pandemic. VA San Diego Healthcare System (VASDHS) has conducted over 6,085
telehealth appointments from February to May 2020.

VA Video Connect allows Veterans and their caregivers to meet virtually with their
VA care teams on any computer, tablet, or mobile device with an internet
connection. As in-person interactions decreased in response to the COVID-19
pandemic, VA Video Connect supported Veterans’ abilities to continue care and
remain safely at home. Usage of video to home services nationwide has been
increasing since mid-March with peak usage reaching over 29,000 appointments
per day.

The increase at VASDHS represents a 750% increase in usage during that period.

VA is also taking strides to bridge the digital divide for Veterans who lack the
technology or broadband internet connectivity required to participate in VA
telehealth services. At the national level, VA is working with strategic partners,
through the VA Secretary’s Center of Strategic Partnerships, to increase access to
the technology that Veterans need to connect with their VA health care team
virtually.

“As we near the three-year anniversary of the launch of VA Video Connect, even
during these challenging times, VA has and continues to maintain access to high-
quality health care for Veterans,” said Dr. Robert Smith, VASDHS director. “As the
service becomes more popular, VA remains committed to providing a seamless
user experience to ensure Veterans have access to care where and when they
need it.”

Read more about VA Video Connect. For information about VA’s telehealth
services visit connectedcare.va.gov.

Community Care Network

The Community Care Network (CCN) goes live in San Diego on August 25, 2020 and
here is some information on what that will mean for San Diego Veterans:

1. Veteran eligibility is determined by VA. Veterans will be informed of their
eligibility by their local VA medical facility and/or if they’ve received a call
or a letter from TriWest. TriWest is VA's third-party administrator for CCN
Region 4 (includes San Diego). Additional information about eligibility can
be found
here: https://www.va.gov/COMMUNITYCARE/programs/veterans/General

Care.asp

2. Before a Veteran receives care or services from a CCN-participating
provider, VA must refer the Veteran to a specific community provider. VA
will manage appointments and customer service



https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5467
https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5467
https://www.va.gov/scsp/
https://mobile.va.gov/app/va-video-connect
http://www.connectedcare.va.gov/
https://www.va.gov/COMMUNITYCARE/programs/veterans/General_Care.asp
https://www.va.gov/COMMUNITYCARE/programs/veterans/General_Care.asp

3. Veterans can find a community provider through the Facility Locator
site: VA Facility Locator.

4. TriWest will manage the network and process claims for payment to local
providers on behalf of the VA. The Community Provider sends the claim to
the Third-Party Administrator (TriWest) for payment.

5. Additional information can be found by visiting
https://www.va.gov/COMMUNITYCARE/

Non-VA Emergency Care Notice

Veterans who receive Emergency care in a community hospital (non-VA) are
required to notify the VA within 72 hours of the visit. Contact:

* Email: VHAEmergencyNotification@va.gov

e Phone: 1-844-72HRVHA or (844-724-7842)

VA San Diego COVID-19 Resource Guide

Times can be challenging for Veteran families right now and we’d like to
help. Please check out this collection of resources to help families who are
having difficulties.

Get Instant Updates Through GovDelivery

Get all the latest in VA San Diego feature stories, newsletters and
information by registering with our GovDelivery service. To participate, go
to our internet homepage and enter your email in the box “Connect with
VA San Diego Healthcare System.”

Research Opportunities

Help us advance the science of health care by volunteering for a human
subject research project at VA San Diego Healthcare System. More
information can be found here.

Comments and suggestions about our newsletter? Send them to
Christopher.menzie@va.gov

Please Take Our Patient Satisfaction Surveys



http://www.va.gov/find-locations/
https://www.va.gov/COMMUNITYCARE/
mailto:VHAEmergencyNotification@va.gov
https://www.sandiego.va.gov/docs/VASDHS_COVID-19_Resource_Guide.pdf
https://www.sandiego.va.gov/studies.asp

We need feedback on your health care experience to continue improving the high-
quality care and customer service we provide. We send our patient satisfaction
surveys via mail and email on a regular basis and If you receive one, please take a
moment to complete it. We are listening and want to improve — if you have a good
or bad experience, we want to hear from you. We want you to Choose VAl

About VA San Diego Healthcare System

The VA San Diego Healthcare System
(VASDHS) provides a wide range of inpatient
and outpatient services at the medical
center in La Jolla; and at six community
clinics located in Chula Vista, Escondido,
Imperial Valley, Mission Valley, Oceanside,
Sorrento Valley and at the Rio Clinic. We
provide medical, surgical, mental health, geriatric, spinal cord injury and
advanced rehabilitation services. VASDHS has 296 authorized hospital
beds including skilled nursing beds and operates several regional referral
programs including cardiovascular surgery and spinal cord injury care.

We are affiliated with the University of California, San Diego School of
Medicine and provide training for 1,399 medical interns, residents and
fellows as well as 676 other health profession trainees in areas such as
nursing, pharmacy, dental and dietetics. VASDHS has one of the largest
research programs in the VA nationally with a budget of $44.3 million,
>211 principal investigators and 676 projects.

Number of Veterans who received care from

VASDHS in FY 2019: .....c.oooviieieiinrenenie et es e seveie s 86,138
*Number of Veterans in San Diego County: .
*Number of Veterans in Imperial Valley: .............. .
Total Veterans living in SD & Imperial VaIIey Countles ....244 421

*from VetPro, 9/30/2019

Important Phone Numbers:

VASDHS Main Line: ............. (858) 552-8585
VASDHS Patient Call Center
(Appointments/Questions): ... (858) 552-7475
Health Benefits & Enrollment: (858) 552-7523
Billing (Copays, etc.): ...ccccevuuune (866) 802-6381
Community Care Authorization Line: (858) 623-
1879 option #3

Billing/POM (Community Care):.... (858) 623-1879
option 2

Billing (TriWest): .....cccoeeuvene. (855) 722-2838
Request your Records: ........ (858) 642-3661
Suicide Prevention: ... (800) 273-8255, press 1

VA Secretary Wilkie's Priorities:

Customer Service
Implementing the MISSIOMN Act
Electronic Health Record
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Transforming our Business Systems






